
2014 ANNUAL REPORT
2014 Recovery Resources Annual Report



Who We Are

Our Mission

We are determined to ensure 
that our clients and others living 
with mental health and addic-
tion disorders are embraced by 
a comprehensive health care 
continuum that addresses both 
behavioral health issues and 
broader health needs, so that 
soon, they can experience lives 
filled with health and hope.

By the NumbersOur Services

Prevention & Wellness
AssistNOW Employee Assistance 
Program

Training and Consultation Institute

Substance abuse and gambling  
prevention and education

School-based services

HIV/STD prevention

Parenting education

Anger management

Therapeutic preschool services

Treatment
Clinical assessment

Individual counseling

Group counseling

Case management

Psychiatry and nursing

Partial hospitalization

Programs for people with both mental 
health and addiction needs

Intervention

Recovery Support
Housing

Forensic linkages

Vocational training

Job placement

Warmline Telephone Services

Relapse prevention

213  
employees

170  
volunteers

Three  
Northeast Ohio 

Locations



Who We Touch By Our Actions

Putting Caring into Action

$148,368 �provided uncompensated care to  

our clients

21% �increase in service volume over the previous 

year

84% of our resources went to program activities

During the year over 5,000 employment  

services were provided to nearly 800  

clients, and 170 clients in recovery were 

placed in full-time and part-time employment 

through the Recovery Resources Employment 

Alliance.

Social Enterprise employed 179 clients in  

recovery providing services for hire—lawn 

care service, custodial services, catering, peer 

support, assembly, picture framing and car 

detailing.

32,000 addiction services were provided 

to nearly 5,000 clients including  

women and families, older adults, adolescents, 

individuals living with HIV or AIDS, clients with 

concurrent substance abuse disorders and 

mental illness and gambling addiction.

Our alcohol and other drugs prevention  

services reached over 2,000 individuals.

102 preschool-aged children attended from 

the Healthy Alternatives for Little Ones  

Preschool program.

Recovery Resources manages 9 housing  

locations with 77 beds and will be opening 

the Clinton Recovery House in June to treat  

9 women in recovery.

47 Mental Health First-Aid Trainings were 

offered in 2014.

This year 75 companies contracted with  

Recovery Resources for our Employee  

Assistance Program.

150 to 200 people are assessed monthly 

for treatment services in our Walk-In-Now 

(WIN) Clinic, providing same-day access to 

care to those in need.

Our Forensics Linkages team provided  

services to 1420 inmates in the Cuyahoga 

County Jail.

We instituted our first ever integrated care 

treatment team comprised of 6 Nurses and 

Medical Assistants, to begin the integration of 

behavior and physical health care.

Launched 4 new wellness programs – Walk 

with a Nurse, Tobacco Cessation, Nutrition and 

Healthy Living and Feel Gr8.

We opened our first ever Opiate Specific 

IOP, which provides group 5 days a week 

and includes wrap-around nursing support, 

HIV prevention, gambling services and overall 

health and wellness treatment.



New location, 
new support  

in 2014

Our vision to provide a holistic, person-centered, integrated continuum of care that 
encompasses both behavioral health and physical health services became reality in 
July 2014 when Recovery Resources moved into its new medical arts building  
located at Pearl and Memphis in Old Brooklyn. Thanks to the many who supported  
our delivery of integrated physical health care, this is nothing short of a full  
transformation. The space includes nearly 30,000 square feet for Recovery Resources 
services where clients can receive a variety of healthcare services under one roof.

Saint Luke’s Foundation
“One of the most important medical advances of  

the 21st century is the application of information  

technology (IT) to support and improve the delivery  

of healthcare.” – Dr. Eric B. Broderick, Asst. Surgeon  

General and Acting Deputy Administrator of  

Substance Abuse and Mental Health Services  

Administration

In 2014 the Saint Luke’s Foundation awarded Recovery 

Resources a $200,000 grant in support of our pledge 

to implement the Electronic Health Record (EHR) 

EVOLV. Converting to a new EHR system has allowed 

Recovery Resources to leverage technology that  

was built specifically for a broad range of health care  

providers, which enables more robust and  

coordinated client care and a far more efficient use  

of clinician time.

The Cleveland Foundation
With an $180,000 investment from the Cleveland 

Foundation, our behavioral health staff has been 

trained to incorporate primary care needs into clients’ 

treatment plans and goals. We have established new 

programs that support overall wellness, launched a 

smoking cessation group for our mental health  

consumers, started a “walk with a nurse” program 

for our clients who are struggling to develop healthy 

exercise habits. Through this grant we offer continuing 

education sessions for our staff to provide them with 

information about the physical health illnesses most 

commonly faced by our clients to help build their  

competence and confidence to support those  

we serve.



From the Chair  
& President

2015 commemorates 60 years of service 

to our clients in Northeast Ohio. We are 

tremendously grateful to our many founders 

including Recovery Resources pioneer, 

Herman Krimmel, who first established the 

Cleveland Center on Alcoholism in 1955. 

The mergers throughout the years, and the 

volunteer leaders who have long sought 

to address the stigma of alcoholism and 

behavioral health, have made Recovery 

Resources what it is today. We follow in the 

footsteps of those who are recognized for 

blazing trails and steadfast dedication – Dick 

and Martha Baker, Brian Sherwin, Frank 

Milgrim, Myrtle Muntz and countless other 

leaders who sought to address social and 

health disparities with services that heal the 

whole person.

With the support of the Board of Directors, 

leadership, donors and community partners, 

2014 proved to be a transformative year for 

our agency and launched the next chapter 

of innovation and vision. We moved into 

our new medical arts facility on Pearl Road, 

rebranded and launched a new user-friendly 

website, implemented a state-of-the-art 

electronic health records system, and 

launched our first groups and services as 

part of our Physical Health Integration 

initiative. We also increased our services to 

meet the growing demands of those with 

gambling and opiate addictions.

With the support of Recovery Resources’ 

community, we have been able to deliver on 

the promise of making significant invest-

ments in our commitment to integrating 

physical healthcare and prevention care 

into our scope of services. Collaborations 

are critical to organizations like ours, and 

at Recovery Resources we are proud and 

humbled to have so many exceptional 

colleagues, donors, volunteers and staff who 

call themselves our “Partners in health, 

Partners in hope”.

It is philanthropic gifts that allow our ser-

vices and programs to continue to meet the 

needs of our community, and in the spirit of 

our founders we are honored to carry the 

torch forward.

Thank you for your support.

Victor F. Faris
Board Chair

Pamela Gill
President & CEO



Financials 13% Management

85% Program Activities

2% Fundraising

Where Our Resources Come From How Our Resources Were Spent



2014
Financial

Highlights

Balance Sheet
June 30, 2014 - In Thousands 

Assets

Cash 663

Investments 5,949

Accounts Receivables 2,472

Fixed Assets 3,320

Other Assets 231

TOTAL ASSETS $12,635

Liablities and Net Assets

A/P & Accrued Expenses 1,262

Other Liabilities 925

TOTAL LIABILITIES 2,187

Net Assets - Unrestricted 8,367

Net Assets - Temporarily Restricted 531

Net Assets - Permanently Restricted 1,550

NET ASSETS 10,448

TOTAL LIABILITIES & NET ASSETS $12,635

Support & Revenue

Program Service Revenue 5,882

Grants (Government & Private) 4,597

Business Enterprises 873

Fundraising 469

Net Program Service Revenue 11,821

In-Kind 331

All Other 266

TOTAL SUPPORT & REVENUE $12,418

Expenditures

Program Services 10,792

Management & General 1,630

Fundraising 244

TOTAL EXPENDITURES $12,666

Operating Results

Net Operating Results (249)

Realized Gain on Investments 559

Consolidated Surplus

Consolidated Surplus 310



2014 
Annual 

Sponsors
Gold Level

Silver Level
KeyBank

Bronze Level
Cleveland Indians

ExactCare Pharmacy

McGladrey, LLP

Robert W. Baird

Stellar Benefits Group

Bronze/Friend 
Sponsors

BioThane Coated  
Webbing Corp

Ferro Corporation

Mutual of America

Pinkney-Perry Insurance 
Agency, Inc.

Corporate Support
A-Brite Plating Company

Allegro Realty Advisors, Ltd.

Asian Services in Action

Avon Lake Public Library

Beech Brook

Benjamin Rose Institute

BioThane Coated Webbing Corp

Bobbie’s Green Thumb, LLC

Braden Sutphin Ink Company

Calfee, Halter & Griswold, LLP

Case Western Reserve 
University

Center for Health Affairs

Cereal Foods

City of Lyndhurst

Cleveland Bakers & Team-
sters Health and Welfare and 

Pension

Cleveland Food Bank

Cleveland Indians

Community Assessment and 
Treatment Services

Connections

Cornucopia, Inc.

Corrigan Krause

Custom Paper Tubes

Cuyahoga County District 
Board of Health

Dairymens

Dance Centre

Double Tree Cleveland

Environmental Conditioning 
Systems

Environmental Health Watch

ExactCare Pharmacy

Fairport Asset Management

Federal Reserve Bank of 
Cleveland

First Place Community Realty 
V. Voinovich

Forest City Enterprises, Inc.

Free Clinic of Greater 
Cleveland

FSM Capital Management, LLC

Gould Electronics

Greater Cleveland Habitat for 
Humanity, Inc.

Greg Uhland

Hank Bloom Services, Inc.

HMA Promotions, INC.

Jewish Federation of Cleveland

Jo-Ann Stores, Inc.

KeyBank

Kleidon & Associates

Lakewood/Rocky River 
Rotary Club

Lazorpoint

LB Production

Legacy Village

Long Term Care Ombudsman

Lutheran Family Pharmacy

Maloney & Novotny LLC

ManagTech, Inc.

Margaret W. Wong &  
Associates Company

Margolius, Margolius & 
Associates

McCarthy, Lebit, Crystal &  
Liffman Co., L.P.A.

McDonald Hopkins Co., L.P.A.

McGladrey LLP

Mental Health Services

Merrill Lynch

Monica Robins

Murtis Taylor Human Services 
System

Mutual of America

NAMI Greater Cleveland

Nighttown

Northeast Ohio Health  
Underwriters

Northern Ohio Recovery 
Association

Oatey Company

Ohio Concrete Resurfacing

Omni Property Companies

Oriana House

Ostendorf Morris

Painters’ Union

Perfection Metal

Pinkney-Perry Insurance 
Agency, Inc.

Plantscaping

Plymouth Church of Shaker 
Heights

Presrite Bessemer

Presrite Corporation

Preterm

Pricewaterhouse Coopers, LLP

Private Bank

Provide-A-Ride

Quest Diagnostics

Reflections Interior Design, LLC

Richman Brothers Foundation

Robby’s Voice

Robert W. Baird & Co., Inc.

Rocky River City Schools

Rocky River Student  
Activities Boosters

Ross Environmental  
Services, Inc.

Ross Incineration  
Services, Inc.

Ross Transportation  
Services, Inc.

Sherwin Williams Company

Southwest General Hospital

St. Ignatius High School

St. Vincent Charity Hospital

Stellar Benefits Group

SUM-Ohio St. Cleveland  
Headquarters

Superior Tool

Talan Products

TECT

Thompson Hine, LLP

Tomorrows

Tupperware

Ulmer & Berne, LLP

Unicontrol 
Incorporated

United Cerebral Palsy of 
Greater Cleveland

United Way of Greater 
Cleveland

University Hospitals

Village of Newburgh Heights

Walter Haverfield LLP

Weber Murphy Fox

Wellington Fire District

Western Reserve  
Partners, LLC

WIRE-net

Wyse Advertising, Inc.

Your Teen Magazine



2014 Public 
Funders

Alcohol Drug Addiction and 
Mental Health Services Board 

of Cuyahoga County

City of Cleveland  
Department of Community  

Development

City of Cleveland  
Department of Public Health

Cleveland Municipal Court

Cuyahoga County Depart-
ment of Health & Human 

Services

Cuyahoga County Board  
of Health

Emerald Development & 
Economic Network

Ohio Department of Health

Ohio Department of Jobs  
& Family Services

Ohio Department of  
Rehabilitation and Correction

Ohio Department of  
Youth Services

Ohio Mental Health and 
Addiction Services

Ohio State Lottery  
Commission

Opportunities for Ohioans 
with Disabilities

Substance Abuse and Mental 

Health Services Administration

U.S. Department of Health 
and Human Services

U.S. Department of Housing 
and Urban Development

United Way of Greater 
Cleveland

Foundation  
Support

Abington Foundation

Brandon Family Foundation

C. Louis Meyer Family  
Foundation

California Community  
Foundation

Cleveland Foundation

David and Inez Myers  
Foundation

Deaconess Community 
Foundation

Eaton Charitable Fund

Edward A. and Catherine L. 
Lozick Foundation

Elisabeth Severance\ 
Prentiss Foundation

Eva L. and Joseph M. Bruening 
Foundation

Foster Family Foundation

Fred A. Lennon Charitable Trust

Giant Eagle Foundation

Higley Fund

Lora Philanthropic Fund

Margaret Clark Morgan 
Foundation

Miller Family Fund

Murch Foundation

Nina and Norman Wain Family 
Foundation

Reminger Foundation

Smith-Prochaska Foundation

South Waite Foundation

St. Luke’s Foundation

Woodruff Foundation

Individual Donors
$5,000+

Mrs. Martha B. Baker

Mr. Brian Marita

Mr. and Mrs. Robert D. Neary

$2,500-$4,999
Mr. and Mrs. Don Kimmel

Ms. Suzanne M. Miller

Mr. Robert N. Rapp

Mr. Michael Riley and Ms. 
Margaret Stiner

Mr. Chuck Royer and Ms. 
Sheila Samuels Royer

Mr. and Mrs. David M. 
Schneider

$1,000-$2,499
Mr. Michael Barrett

Ms. Martha Bauschka, R.N.

Mr. James A.  
Dombrowski

Mr. and Mrs. Vic Faris

Mr. Terrence Fergus

Mr. Jeffrey N. Fink

Ms. Lottie Gray

Mr. Alvin L. Gray

Mr. Alan Greenberg

Mr. Mark A. Hale

Mr. and Mrs. Paul Koethe

Mr. and Mrs. Kenneth W. 
Korach

Mr. David Lazor

Mr. Aaron Marks

Mr. Stephen Morse

Mr. R. Jeffrey Pollock

Mr. Mark Shapiro

Ms. Margaret G. Weitzel

Mr. Daniel N. Zelman

$500-$999
Mr. Adam L. Bechler

Ms. Stacie Beck

Dr. Gregory X. Boehm and Dr. 
Nancy Duff-Boehm

Mr. Jeff Capretto

The Honorable and Mrs. 
Patrick Carroll

Mr. Max Dehn

Mr. and Mrs. Jon  
Englander

Mr. and Mrs. David Friedl

Mr. and Mrs. Tom Hagesfeld

Ms. Renée Holcomb Hardwick

Mr. Brian Kaufman

Mr. and Mrs. Kurt Kleidon

Mr. and Mrs. Kenneth W. Lange

Ms. Marissa Matiyasic

Mrs. Tracie Moore

Ms. Katherine Napoli

Ms. Terri O’Neill

Ms. Katie O’Toole Smith

Mr. Thomas Quintrell

Mr. Peter Rebar

Mr. Alan Ritvo

Ms. Debora A. Rodriguez

Mr. Thomas H. Roulston III

Mrs. Mary Kay Schabel

Mr. and Mrs. James Spallino, Jr.

Mr. and Mrs. Ray Turk

Mr. Nelson Wagner

Mr. and Mrs. Norman Wain

$250-$499

Ms. Suzanne M. Benet

Ms. Emily R. Bolton

Mr. Rob Brandt

Ms. Caren Buskirk

Ms. Rita Carroll

Ms. Chelsea Coleman

Ms. Tracey D. Collins

Ms. Mara Cushwa, Esq.

Mr. Patrick Finley

Mr. Kurt Forsthoefel

Mr. Christian Grostic

Mrs. Jennifer Harrison

Ms. Erin Heltzel

Mrs. Jenny Hess

Ms. Pamela Hughes

Ms. Sara Hughes

Ms. Deborah Hume

Mr. and Mrs. William M. Jones

Mr. and Mrs. John H. Kirk

Mr. and Mrs. Rick Kluchin

Mr. and Mrs. Robert Krampitz

Mr. Nicholas Lorenzo

Mr. and Mrs. Andrew Margolius

Mr. Richard Mayer

Ms. Sondra Miller

Mr. Jay Phillips

Ms. Barbara Reynolds

Ms. Esther H.M. Sanborn

Ms. Jane Springer

Ms. Priscilla Wolfensohn

$100–$249

Ms. Kathy Ader

Ms. Rita AndolsenMr. Norm 
Bailey and Ms. Diane Home

Ms. Kelly Barrows

Ms. Nicole Bell-Moye



Mr. Timothy Bennett

Ms. Melissa Bilancini

Mr. Frank Bird

Mr. and Mrs. Ralph Bishop

Mr. and Mrs. Raph V. Bishop, Jr.

Ms. Beth Bolton

Ms. Shirin Boose

Ms. Esther Bradley

Ms. Pam Broughton

Mrs. Rachel Burns

Ms. Valdia Burns

Mr. and Mrs. Michael B. Cain

Ms. Danielle Cariglio

Mr. and Mrs. Jeffrey Carlson

Mr. John Carmichael

Mrs. Barbara J. Chandler

Ms. Tamara Chappell

Mr. Mark Chupp

Mr. and Mrs. Arthur L. Cobb

Mr. and Mrs. Andrew Connors

Ms. Peggy Corbin

Mr. and Mrs. John W. Corrigan

Mr. Joseph Cummins

Ms. Kelly Cunningham

Dr. Christina Dates-Carter

Ms. Robin Daugherty

Mr. Don Davies

Mr. and Mrs. James A. Dayton, Jr.

Mr. Michael DeAgro

Mr. William M. Denihan

Mr. Todd DiSanto

Mr. James Dobbins

Ms. Carrie Domonkos

Ms. Kathleen Drescher

Ms. Linda D. Duty

Ms. Lucinda Einhouse

Mr. and Mrs. Jon Englander

Rev. and Mrs. Jon M. Fancher

Dr. Kathleen J. Farkas

Ms. Meredith R. Fergus, Esq.

Mr. Frank Ferro

Ms. Johni Fiber

Mr. Hugh R. Fiebig

Ms. Dolores M. Fink

Mrs. Lisa Forrey

Ms. Barbara Francis

Ms. Sakeena Francis

Ms. Anika Francis

Mr. and Mrs. J.G. Frey

Ms. Erika Fulginiti

Ms. Melissa Gajewski

Mr. Thomas George

Mr. Pete Gilbert

Ms. Marcie Gilmore

Ms. Heidi Glynias

Mr. David J. Golden

Ms. Molly Golish

Mr. Robert D. Gries

The Honorable Burt W. Griffin

Mr. John L. Habat

Ms. Terri Hamilton Brown

Ms. Minyon Heard

Mr. Michael Hefferman

Ms. Sharon Hensel

Mr. Douglas Hoffman

Ms. Bert Holt

Ms. Lindsay Holtkamp

Mr. Michael Horvitz

Mr. Brian Howard

Mr. Jeff Hudson

Mr. and Mrs. Mark J. Iacofano

Ms. Lynette Jackson

Mr. Jason Jerry

Ms. Jamie Jones

Mr. Charles Joseph

Mr. Kenneth S. Kabb, Esq.

Mr. David Kachadourian

Ms. Kathie Kazdin

Mr. Michael V. Kelley

Mrs. Barbara S. Kennedy

Mr. Joseph Kepic

Mr. John Paul Kilroy

Ms. Elizabeth Klein

Ms. Abbie Klein

Ms. Elisa Kline

Ms. Denise J. Knecht

Ms. Sasha Kralj

Ms. Jennifer Kruse

Ms. Sandy Kubit

Mr. and Mrs. Brian Kurtz

Ms. Kathleen Laino

Mr. Gay Lanctot

Mr. Mark Larkman

Ms. Robin Larson

Mr. Michael Lee

Ms. Kerry Lenahan

Ms. Rosemary Lips

Ms. Magdalene M. Logue

Mr. Nathan Lutz

Mr. Thomas Lyzen

Ms. Dianne W. Magnani

Ms. Sarah A. Marcus

Dr. Scott Martin

Mr. Brad Masi

Mr. Scott S. Matasar, Esq.

Ms. Colleen Mayo

Mr. Dan McCoy

Ms. Jacqueline McLemore

Mr. Ben Miladin and Ms. 
Jennifer Schlosser

Mr. Franklin M. Milgrim

Ms. Gretchen Millard

Ms. Elizabeth Miller

Ms. Nancy M. Miller

Mrs. Jean Miller

Dr. Sharon E. Milligan

Mr. and Mrs. James E. Misak

Mr. and Mrs. A. Malachi 
Mixon, III

Ms. Margaret Montano

Judge K.J. Montogomery

Mr. and Mrs. John C. Morley

Mrs. Theresa Mosley

Ms. Glenda Moss

Mr. Kenneth Moye

Dr. Farah Munir

Ms. Erin Murphy

Ms. Wilma Murphy-Miles

Ms. Shannon Murray

Mr. Joseph Musca

A. Nash

Mr. Jim Nash

Mr. Richard Nosse

Ms. Susan O’Brien

Mr. and Mrs. John F. O’Brien

Mr. and Mrs. Roy Oehme

Mr. Thomas O’Grady, Sr.

Ms. Judy Palumbo

Ms. Mary Beth Paponetti

Ms. Rebecca Pelfrey

Ms. Cynthia Pittman

Mr. Ed Plazek

Ms. Angela Potts

Mr. and Mrs. Matthew Pullar

Mr. James Quilty

Ms. Leslie Quilty

Mr. Kevin Rahilly

Ms. Maureen Redmond

Ms. Ellen Riehm

Ms. Lindsey Rivera

Ms. Monica Robins

Mr. Bryan Russell

Ms. Evie Safran

Mr. and Mrs. Gordon Safran

Mr. Eric Sarmiento

Mr. and Mrs. Donald R. 
Saunders

Mr. and Mrs. James R.  
Schaffer, Jr.

Ms. Anne Schleicher

Ms. Renee Schonhiutt

Mr. Mark D. Schroeder

Ms. Sharon Schutt

Mr. Chad Self

Ms. Brittany Shatteen

Pat Simpson

Mr. Joseph Slattery

Ms. Janus Small

Ms. Cathy Smith

Mr. and Mrs. Joseph Smith

Ms. Mindy Steiger

Ms. Lauren Steiner

The Honorable Terri Stupica

Ms. Joanne Szabo

Recovery Resources is extremely grateful for the generosity of our friends, donors, and supporters. If we inadvertently misspelled or omitted any names, please accept our sincerest apologies. We work to maintain the highest level of accuracy.



Ms. Jane Temple

Ms. Brenda Y. Terrell

Mr. Brian Tilow

Ms. Deborah Toothaker

Ms. Elizabeth M. Tracy

Ms. Jennifer Tulli

Mr. Greg Uhland

Mr. Jason S. Veloso

Mr. Richard Walters

Mr. and Mrs. Thomas Wasson

Mr. David E. Weiss

Ms. Elizabeth Wetter

Mr. Craig Wilson

Mr. Dale Wollschleger

Ms. Jennifer Woomer

Mr. John Zitzner

In-Kind  
Sponsors
5 Guys Burgers

70 Park Avenue Hotel

Aloft Hotel

Ace Business Solutions

AGC

Ann Trupo

Apple American Group, LLC

Appletree Books

Atma Yoga Center

Banyan Tree

BAY arts

Beachland Ballroom

BJ’s Wholesale Club

Bliss Health and Healing Center

Blue Bridge Networks

Bonne Bell, Inc.

Bose Corporation

Brian Kaufman

Brown Aveda Institute

Burt Saltzman

Century Cycles

Cleveland Aquarium

Cleveland Cinemas

Cleveland International  
Film Festival

Cleveland Metroparks

Cleveland Metroparks Zoo 
and Rainforest

Cleveland Public Theatre

Crain’s Cleveland Business

Cutting Edge Limo

Cuyahoga Valley Scenic 
Railroad

David Roth

Dean Rufus House of Fun

Denise J. Knecht

Don Kimmel

Donna Puskas

Elmwood Bakery

Embassy Suites

Emily Laffin

Erika Bailey

Esther Barto

Fairmount Center  
for the Arts

Fit Body Boot Camp

Fitness Edge, Inc.

Forest City Enterprises, Inc.

Galluci’s Italian Foods

Gestures

Gino’s Jewelry & Trophy

GOLFTEC Cleveland

Gotham Comedy Club

Gourmand’s

Great Harvest Bread Company

Great Lakes Science Center

Hands on Relaxation Massage 
and Therapy

Heinen’s

Holiday Inn South

House of Blues

Ichiban Salon & Day Spa

Improv Comedy Club & 
Restaurant

Indian Bear Lodge

InterContinental

J. Pistone Market

Jamie Jones

Jan Dell Flowers

Jean A. Rounds

Joan Lederer

John Roberts Spa

Jonathan Wise

Katie O’Toole Smith

Kleidon & Associates

La Coiffe Salon and Spa

La Danse Cleveland

Ladies and Gentlemen Salon

Lago Wine Bar

Lake Erie Monsters

LaserX

Linda Ford

Lisa Forrey

Lolly the Trolley

Loving Hands Yoga and Reiki

Luxe Kitchen and Lounge

Magic on the Run

Mark Shapiro

Mary Ellen Bramwell

Megan Rose

Mike Corbley

Moosehead Restaurants

Mulholland & Sachs

Nadine Stark

Nancy Shaheen

Near West Theatre, Inc.

New Creation Interiors

New York Philharmonic

Nicholas Lorenzo

Northeast Ohio Health Un-

derwriters

Ohio City Dog Haven

Paladar

Panera Bread

Paper Trails of Rocky River

Pet-Tique

Pickwick & Frolic

Playground World

Playhouse Square  
Foundation

PPG Industries

Premier Truck Parts Inc.

Pro-Tech Maintenance

Provision Painting

Quail Hollow Resort

Renea’s Great S. Cakes

Rick Wilk

Rising Star Coffee

Rocky River Public Library

Sacred Soul Reiki

Sam Rutigliano

Sawmill Creek Resort

Second Sole

Shirin Boose

Signs PDQ

Sky Laraes

Stacie Beck

Sterling Jewelers

Stone Mad

Studio 247

Studio 82

Susan Weir

Sweet Bella Bakery

Sweet Moses Soda Fountain 
& Treat Shop

Synergy Paintball Challenge

Taste of Hudson

Ten Thousand Villages

The Cleveland Botanical 
Gardens

The Cleveland Browns

The Olive Scene

The Pattie Group

The Pet Parlor

The Wine Buzz

Thirty-One Gifts

Timeless Moments

Timothy Bennett

Toast

Tommy’s Restaurant

Tomorrows

Trolley Tours

Turnstyle Boutique

Urban Orchid Floral Boutique

Westfield Country Club

White Horse Equestrian

William M. Denihan

Wood Trader

Yoga for Every Body

Recovery Resources is extremely grateful for the generosity of our friends, donors, and supporters. If we inadvertently misspelled or omitted any names, please accept our sincerest apologies. We work to maintain the highest level of accuracy.



Senior Staff

Pamela Gill, RN, MA 
President & CEO

Megan Kleidon 
Chief Operating Officer

Thomas Lyzen 
Chief Financial Officer

Kathy Clegg, M.D. 
Medical Director

Peggy Corbin 
Director of Human Resources

Natalie Friedl 
Development Director

Jennifer Harrison 
Director of Continuous Quality 

& Performance Improvement

Stephen Morse, Esq. 
Director of Wellness & Recovery 

Services

Leslie Quilty 
Director of Clinical Services 

Diane Tomer 
Development Director

Jennifer Tulli 
Director of Strategic  

Implementation

Board of Directors

Victor F. Faris 
Chair

Michael G. Riley 
Vice Chair

Brian D. Marita 
Treasurer

Renee Holcomb Hardwick 
Secretary

Martha F. Bauschka 
Southwest General Hospital

Adam Bechler 
Wells Fargo Advisors

Timothy Bennett 
Marcus Thomas LLC

Gregory B. Collins, M.D. 
Cleveland Clinic

Tracey D. Collins 
J.P. Morgan Private Wealth 

Management

Mara E. Cushwa, Esq. 
Calfee, Halter &  

Griswold LLP

Max Dehn, Esq. 
Cavitch, Familo  

& Durkin Co., LPA

Jon Englander 
Consultant

James P. Even 
Eaton Corporation

Jeffrey N. Fink

Tom Hagesfeld, Ph.D. 
Joint Commission

Brian Kaufman 
BOSE Corporation

Donald F. Kimmel 
Retired

Kenneth W. Korach 
Green Waive LLC

Raymond J. Marvar, Esq. 
Premier Physicans

Suzanne Miller 
CFNA/Bridgestone

Wilma Murphy-Miles, MSSA

Katie O’Toole Smith 
Diamond Auto Lease  

& Sales

Richard Perry 
Pinkney-Perry Insurance

R. Jeffrey Pollock, Esq. 
McDonald Hopkins

Robert N. Rapp, Esq. 
Calfee, Halter & Griswold LLP

Barbara Reynolds 
Retired Private Banker  

Citibank, N.A.

Thomas Roulston III 
Thomas Roulston  

Investment Partners, Inc.

Chuck Royer, Esq. 
McCarthy, Lebit, Crystal & 

Liffman Co., LPA

Mark Saffran 
Minute Men

Mark Shapiro 
Cleveland Indians

Brian Tilow 
Cleveland Clinic

Raymond L. Turk, CPA 
PricewaterhouseCoopers LLP

Margaret G. Weitzel 
Wyse Advertising

Cliff Williams

Leadership



Associate Board

Katie O’Toole Smith 
Chairman, Diamond Auto Lease 

& Sales

Stacie Beck 
Co-Chair, Crossroads Hospice

Meredith Fergus 
Secretary,  

Jackson Lewis P.C.

Marissa Matiyasic 
Treasurer, Reflections  

Interior Design

Todd Angney 
Small Business Financial 

Exchange

Nicole Bell-Moye 
The Presidents’ Council  

Foundation

Emily Bolton 
Crowe Horwath, LLP
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Connect with Recovery Resources
Connect with us and share our message

Thank You
Help us move forward.

Visit us at www.recres.org.

Midtown
3950 Chester Avenue
Cleveland, Ohio 44114

216-431-4131

Lakewood
14805 Detroit Avenue, 

Suite 200
Lakewood, Ohio 44107

216-923-4001

Ohio City
2900 Detroit Road

Cleveland, Ohio 44113
216-781-9222
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